TONG CONG TY BAO HIEM PVI CONG HOA XA HQI CHU NGHIA VIET NAM
Pdc 14p - Ty do - Hanh phic

sé: .AH0 /QP-PVIBH Ha Néi, ngay .ol8. thang M... ndm 2016

QUYET PINH
Ban hanh Quy tiic bao hidm hang héa vin chuyen trong lanh thé Vi¢t Nam

_ TONG GIAM POC,
TONG CONG TY BAO HIEM PVI

Can ¢t Lut Doanh nghiép s 68/2014/QH13 ngay 26/11/2014;

_ Céan ¢ Luat Kinh doanh Bao hidm sb 24/2000/QH10 ngay 9/12/2000 va Ludt stra
d6i, b6 sung mot sO diéu cia Luit Kinh doanh bio hiém s6 61/2010/QHI2 ngay
24/11/2010;

Cin ci Gidy phép thanh lap va hoat dong cua Téng cong ty Bao hlem PVI
s6 63 GP/KDBH ngay 28/6/2011 va cac Gidy phép didu chinh do B Tai chinh clp;

Cin cir Didu 1é Téng cong ty Bao hiém PVI ban hanh kem theo Quyét dinh s6
06/QD-PVI ngay 29/7/2011 ciia Hoi dong Quén trj Cong ty co phan PVI;
Xét d& nghi chia Trudng Ban Quan ly Nghiép vu Bao hiém,

QUYET PINH:

Piéu 1: Ban hanh kém theo Quyét dinh ndy "Quy téc bao hiém hang héa vin chuyén
trong lanh thé Viét Nam".

Piéu 2: Quyét,dinh ndy ¢6 hiéu Iyc ké tir ngay 05 théang 12 nim 2016 va thay thé Quyét
dinh s6 79/QD-PVIBH ngay 31 thang 07 ndm 2011.

Didu 3: Céc Pho Téng gidm dbe Tdng cong ty, cac Trudng Ban, va Tong gidm doc/Gidm
doc cac Cong ty bao hiém tryc thuge Tong cdng ty Bao hiém PVI chiu trach
nhiém thi hanh Quyét dinh nay.

Noi nhin:

- Nhu Biéu 3;

- CT HPTV (dé b/cao);
- KSV (dé biét);

-Luu VT, QLBH, 2
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TONG CONG TY BAO HIEM PVI CONG HOA XA HOI CHU NGHIA VIET NAM
Péc 1ap — Ty do — Hanh Phic

QUY TAC BAO HIEM
HANG HOA VAN CHUYEN TRONG LANH THO VIET NAM

(Ban hanh kém theo Quyet dinh s0. A&’()/QD -PVIBH ngay. 28 thangj// ndm 2016
ctia Tong gidm déc Tong cong ty Bdo hiém PVI)

Chuwong I
NGUYEN TAC CHUNG

Pidu1: Quy tic ‘nay ap dung cho viéc bao hiém hang hod vén chuyén bing dudng bd,
dudng sit va dudng thity thude pham vi lanh thd nudc Cong hoa xi hdi chi nghia
Viét Nam.

Piéu2: Quy téc niy cdn duge van dung khi co6 thda thudn riéng trong hop ddng bao hiém
cho viéc bao hiém hang hoa vén chuyén tir Viét Nam di cac nuéce 1an cén va vén
chuyen tlr nude ngodi vé duge phép qué canh qua Viét Nam dé sang cac nudc lan
can bing phuong tién vén tai noi trén.

Chuwong II
PHAM VI BAO HIEM

Piéu 3: Trir nhilng truomg hop quy dinh bj loai trir bao hiém & Chuong I dudi ddy, Tong
cong ty Bao hidm PVI (Ngudi bao hiém) chiu trach nhiém bdi thudmg déi voi
nhitng mét mét, hir hong xay ra cho hing hod dugc bao hiém do héu qua tryc tiép
cuia mdt trong nhiing nguyén nhén sau day:

1. Chéy hodc nd
2. Déng dit, bio lut, gid 15¢, séng than va sét danh

3. Phuong tién van chuyén bi dém, bj Iat dd, bi roi, méc can, ddm va nhau hogc
dam va vao vét thé khac hay bj trat banh

4. Cay gty dd, cau cdng, dudng him va céc cong trinh kién triic khic bi sép do.
5. Phuwong tién chd hang mét tich
6. Tbn thit chung.
Diéu 4: Trudng hop xay ra tén that thudc pham vi trach nhiém Ngudi bao hiém nhu néu
trén, Ngudi bao hiém s& chiu trach nhiém d6i v&i nhimg chi phi sau day:

1. Nhimg chi phi hop 1y do Ngudi duge bao hiém, Nguoi lam cong hay dai ly cua
ho da chi ra nhim phéng tranh hodc giam nhe tdn thit cho hang héa duge bao
hiém.

2. Nhimg chi phi hop 1y cho vi¢c d& hang, iuu kho va guri tiép hang hoa dugc bao
hiém tai mdt noi doc dudng di do hiu qua cua rui do thude pham vi trach
nhiém bao hiém.
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Diéu 5:

Diéu 6:

Pidu 7:

3. Nhimng chi phi hop 1y cho viéc gidm dinh va xdc dinh s6 tn thét thugc trach
nhiém bao hiém.
4. Nhiing chi phi tdn thit chung va chi phi ctru hd.

Chwong ITI
PIEU KHOAN LOAI TRU BAOQ HIEM

Trir khi ¢6 thoa thudn khac, Nguoi bao hiém s& khong chiu trach nhiém déi vai
nhimg mét mat, hu hong hay chi phi gdy ra boi:

1. Chién tranh, dinh cdng, ndi chién, cach mang, khoi nghia, phan loan hodc bao
loan dan sy, cudp, min, thuy 16i, bom hofic cdc phuong tién chién tranh khic.

2. Hiu qua tryc tiép hay gidn tiép cua phéng xg hay nhidm phdng xa phét sinh tir
viéc sir dung ning lugng nguyén tir, hat nhén va/hodc phan img hat nhan,
phéng xa tuong ty.

3. Hanh dong gian d6i, cb y hay hanh vi pham phap ctia Ngudi duge bao hiém
hay Ngudi lam cdng cho ho.

4. Nhitng mét mét, hy héng hay chi phi do khuyét tat vén c¢é hodc do tinh chét
dic thiy ctia loai hang hod duge bao hiém.

5. Xép hang qua tai hodic sai quy cach an toan vé& hang hoa.

6. Dong gbi sai quy cach, bao b1 khéng thich hgp hodc hang bi hong tir trude khi
xép 1én phuong tién van chuyén,

7. RO chay théng thudng, hao hut trong lugng hay giam thé tich thong thudng cua
hang hoé dugc bao hiém trong qua trinh vén chuyén.

8. Phuong tién vin chuyén khong du kha ning luu hanh, khdng dam bao an toan
giao thong.

9, Nhimg mét mat, hu hong hay chi phi cé nguyén nhén tryuc tiép do cham tré, du
cham tré d6é do mdt rti ro duge bao hiém.

Chuwong IV
BAT PAU VA KET THUC TRACH NHIEM BAO HIEM

Trach nhi¢ém bao hiém bat dau cé higu luc tir khi hang hoa duge bao hiém duge
xép 1én phuong tién vén chuyen tai dia diém xudt phét ghi trong Giay chimng nhin
bao hidm/Hop ddng bao hidm dé bit ddu van chuyén, tiép tuc 6 hiéu lyc trong
sudt qua trinh van chuyen binh thuéng va két thic vao Nic hang hoa dugc d& khai

phuong tign van chuyén tai noi dén ghi trong Gidy ching nhén bdo hiém/Hop
dbng bao hiém.

Trong qua trinh vén chuyen néi trén, néu vi nhitng su cb néu & Didu 3 ma hang
hoa bt budc phai chuyen tai hojc thay @i hanh trinh thi bao hiém nay van gitr
nguyén hiéu luc véi dleu kién Ngudi duge bdo hiém phai théng b4o ngay cho
Ngudi bao hiém b1et vé viéc xdy ra hogc thay i d6 va phi trd thém phi bao hiém
trong trudmg hop cén thiét theo yéu cdu cia Ngudi béo hiém.
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Chwong V

THU TYC BAO HIEM, SO TIEN BAO HIEM VA GIA TRI BAO HIEM

Didu 8:
8.1.

3.2,

8.3.

8.4.

biéu 9:

Piéu 10:

Pidu 11;

Khi ¢6 nhu ciu bao hidm, Ngudi ¢6 nhu ciu phai lam gidy yéu ciu trong d6 ghi r&:
- Tén Ngudi durge bao hiém.

- Tén hang hod, logi bao b, cach déng g6i va ky ma hidu cia hang hod duge bao
hiém.

- Trong lugng, ) lugng hang hod va gid tri hang hoa dugce bao hiém.

- Hanh trinh van chuyén (noi di - noi dén va noi chuyén tai néu cd).

- Tén chu phuong tién, loai phuong tién va sd ding ky clia cac phuong tién van
tai do.

- Ngay, thang phuong tién vin chuyén khoi hanh va du kién ngay dén.

Ngudi bao hiém s& cin cif vao Gidy yéu cAu bao hiém dé ¢ip Gidy ching nhan bao

hiém.

Ngudi duge bao hidm pha.l thanh toan phi bao hiém cho Ngudi béo hiém theo thoi

han quy dinh trong Gidy chimg nhan bao hiém. Trir khi ¢6 théa thudn khic hofc

thong bao khac cua Nguorl bao hidm, bao hiém chi ¢é hiéu lyc khi Ngudi duge bao
hiém 3 nop phi bao hiém diy du va ding han.

Néu sau khi hop dong bao hiém duge ky két ma c6 bét ky thay dbi ndo v& nhimng
thong tin di cung cAp lién quan dén 16 hang duge bao hiém thi Ngudi dugce bao
hiém c¢6 trach nhiém théng bio cho Ngurdi bio hiém biét ngay khi ho duge biét sy
thay dbi d6.

Khi nhan dugce thong bio nay, Ngudi bao hiém s& cAp Sura dbi bd sung va b thé
yéu céu Ngudi duge bao hidm tra thém phi bao hiém,

Neu Nguorl dugc bao hiém khai bao sai hoic déu giém nhimg diém dé ra trong
Gidy yeu cAu bao hiém hay nhimg sy vu;c thay d6i di dugc thong bao cho Nguoi
bao h1em, thi Ngufn bao hidm dugc mién trach nhi¢m da qui dinh trong hop déng
bao hiém ma van ¢6 quyén nhan phi bao hiém.

Gidy chimg nhin bio hiém ¢6 thé duge chuyen nhugng cho mot Ngum khac sau
khi Ngudi duge bao hlem hay dai dién co thdm quyén ctia ho ky bd sung chuyen
nhugng & mit sau Gidy chimg nhén bao hiém hofic xdc 1dp ndi dung chuyén
nhugng bing vin ban riéng.

$4 tidn bao hidm clia hang hod duge bao hidm phai la gia tri ciia hang hoa do
Ngudi duge bao hiém ké khai va duge Ngudi bio hiém chip nhén.

Néu Ngudi duge bao hiém khong khai bao duge sd tién bao hiém thi c6 thé ap
dung cach tinh gi4 trj bao hiém nhu sau: gié tri béo hiém bao gbm gi4 tién hang ghi
trén ho4 don ¢dng chi phi van chuyén va phi bao hiém.

Trir khi c6 tho4 thuan khéc, trong s6 tién khai béo, Ngudi duge bao hiém c6 thé
tinh gdp ca tién 1&i ude tinh. Tuy nhién tién 14i nay khdng dugc vugt qua 10% gia
trj bao hiém.
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Chwong VI

NGHIA VU CUA NGUOI BPUGC BAO HIEM KHI XAY RA TON THAT

Diéu 12:

Didu 13:

Pidu 14:

14.1.

14.2.

14.3.

Truong h0'p x4y ra ton thit cho hang ho4 thudc pham vi trach nhiém béao hiém néu
trong Diéu 3, Nguoi duge bao hiém hay Ngudi 1am cdng cho ho hodc dai dién cia
ho phai:

1. Khai bdo ngay v4i co quan chire trach dia phuong dé xir Iy va 1ip bién ban
theo quy dinh phép luat hién hanh.

2. Thong bao ngay cho Ngudi bio hiém hay dai di¢n cua ho tai dja phuong gin
nhét dén giam dinh trong thdi gian sém nhét.

3. Phai 4p dung moi bién phép dé ctru chita va bao quan hang hod nhim han ché
t&n that,

4. Lam céc thu tuc cin thiét d& bao hru quyén doi bdi thu:orng dbi voi Ngudi vén
chuyén hay Ngudi thir ba khéc ¢6 trach nhiém d8i v6i ton thit, mét mat hang
héa trong tai nan ay.

Ngudi bao hiém ¢6 quyén tir chéi gii quyét bdi thudng mot phan hay toan b tén
that néu Ngudi duge bao hiém khong thi hanh day du nhitng nghia vu trén.

Khi khiéu nai Ngudi bao hlem v& nhimg mét mét, hu hong thude trach nhiém bao

hidm, Ngudi duge bao hiém cén ndp di nhimg gidy t& sau:

1. Ban chinh "Gidy chimg nhin bio hiém".

2. Hop ddng vin chuyén, gidy van chuyén hang hoa do cht phuong tién cép.

3. Ho4 don ban hang kém theo ban ke chi tiét hang ho4, phiéu ghi trong lugng va
s0 lugng hang hoa.

4. Biénban gi4m dinh hang t3n thét ghi rd mirc do ton that.
Bién ban Diéu tra tai nan cia co quan chire trach dja phuong (dbi voi i ro tai
nan, dadm va).

6. Vin bfm“khiét’l nai Ngudi van chuyén hay Ngudi thi ba khéc vé trach nhiém
dbi vdi ton that do ho gy ra.

7. Thu yéu ciu bdi thudng.

Chuwong VI
XAC DINH TON THAT

Té\ln thit todn bd ndi trong quy tic ndy bao gdm tdn thit todn bd udce tinh va ton
thit toan bd thue té,

Khi xdy ra mit mat hu hong thudc pham vi trich nhiém hop ddng bao hiém, néu
hang ho dugc bao hiém bi pha hity hoan toan hay bj hu héng nghiém trong téi
mirc khéng cbn 1a vt pham v6i tinh chét ban ddu ctia nd nita hogc Ngudi duge

bao hiém bj mét hin quyén s& hitu hang hoa thi dugce coi 12 tbn thét toan bd thuc
té.

Khi hang hoa dugc bao hiém bj mét mat hay hu héng thude pham vi trach nhi¢m
bao hiém, néu xét thiy khong tranh khoi tén thét toan bd thue t& hoic do céc chi
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14.4.

Didu 15:

Didu 16:

Diéu 17:

Didu 18:

Diéu 19:

Piéu 20:

phi ctru hang chi phi chinh ly va gui hang dén noi nhin ghi trong Glay chimg nhédn
bao hJem/HQ’p dong bao hiém c6 thé vuot qué gia tri hang khi tdi noi nhan do thi
duoe coi 13 ton that toan bd ude tinh.

Bt ky trudmg hop mét mét hay hu héng nao khong thude ton thit di néi & céc
phin trén déu dugc coi 13 tdn that bd phan.

Neu phuong tign ché hang bi mét tich thi hang hod duge béo hiém s& dugc coi 14
tdn thét toan bd thuc té.

Phuong tién vén chuyén hang duge coi 12 mét tich khi khong t3i duge noi dén ghi
trong Gidy chiing nhén bao hlem/Horp dong bao hiém va cling khong ¢6 tin tirc g1
vé phuong tién d6. Théi gian can thiét dé x4c dinh phuong tién vén chuyen bi mat
tich khong it hon ba (03) thing ké tir ngay du tinh phwong tign van chuyén dén noi
ghi trong Gidy ching nhén bio hiém/Hop ddng bao hiém.

Chuong VIII
CACH TiNH VA THANH TOAN BOI THUONG

Khi hang hoa duqc b&o hiém bj tén that b phén thi s tién b01 thu:cmg s& duge tinh
trén co sd ty 1€ ton thit nhén véi sb tlen bao hiém. Ty 18 tdn thét s& duge x4c dinh
bang cach ldy sb chénh léch gifta tong gia tri hang khi con nguyén ven va khi bj
tén thét tai cang d& hang chia cho tong gia tri hang khi con nguyén ven tai cang
d& hang.

Tréch nhiém ctia Ngudi bao hiém chi gi6i han & 6 tién bao hiém.
Néu s6 tién bao hiém cua hang hoa thdp hon gia tri bao hiém thi Nguoi bio hiém

chi bdi thudmg nhitng mit mat, hu hong va cac chi phi nhu da quy dinh & Piu 3,
Didu 4 Chuong II theo ty 18 gilta 56 tién bao hidm va gi4 trj bao hiém.

Néu sb tién bao hiém ciia hing hod cao hon gié trj bao hidm thi phén cao hon dé
khong duge thira nhén.

Ngudi bao hiém cé quyén duge mién trach nhiém qui dinh trong hop dong bao
hiém bing cach khudc tir quyen lgi v& hang hoé bao hiém va quyén khleu nai

Ngub’l thir ba, ddng thdi bdi thuémg cho Ngudi duge bao hiém toan b sb tién bao
hi¢m.

Trudng hop phai tuan thi ¥ kién cua Ngudi bao hiém d& thye hién céc bién phap
@2 phong t6n thét thi Ngudi bao hiém phai thanh todn cho Nguoi duge bao hlem
nhing chi phi hop 1y va can thiét khi ép dung bi¢n phép nidy du cho tbng sb tién
bdi thudmg nhur vy ¢6 thé vuot qua sb tién bao hiém.

Sau khi kiém tra va x4c nhan hd so khiéu nai cua Ngudi duge bao hiém 13 hop 1&
va tbn thit thude trach nhiém bao hiém, Ngudi bao hiém s& thanh toan bdi thudng
cho Ngum dugc bao hiém trong vong 30 ngay ké tir ngdy nhan dugc day du hd so
khiéu nai hop 1.

Trudng hop hd so khiéu nai gii dén chura hgp 18 hojic cin xédc minh thém hojc tdn
thit khong thudc trach nhiém bao hiém thi Nguoi bao hiém phai thong bdo bang
vén ban cho Ngu&n duoc bao hidm biét trong vong 15 ngly ké tir ngdy nhén dugce
hd so khiéu nai.

Quy téc bdo hiém hang hba vdn chuyén trong lanh thé Viét Nam Trang 5/7

I [



Trong vong 30 ngay k& tir ngay nhin dugc gidy thong bao bbdi thudng hoiic gidy tir
chbi bdi thudng ma Ngudi duqc b4o hiém khong c6 y kién gi bing van ban thi vy
khiéu nai 46 duge coi la da két thic.

Pidu 21: Khi thanh toan tidn bdi thudng, Ngudi bao hiem ¢6 thé khéu trir vao tién bdi
thudng cac khoan thu nhip clia Ngudi duge bao hiém trong viéc ban hang hod ciu
dugc va doi Ngudi tha ba.

Pidu 22: Trudmg hgp phuong t1¢n van chuyén bi mét tich, hang hoa d3 dugc coi la ton thit
toan bd hodc hang bi mit ma sau khi da bdi thudng lai tim thdy hang thi sb hang
do s& thude quyén s& hitu cua Ngudi bao hiém va duge xir 1y theo ché d6 hién
hanh clia Nha nuée.

Chuong IX
CHUYEN QUYEN POI BOI THUONG VA VIEC TU BO HANG HOA

Diu 23:
23.1. Sau kh1 thanh toan bdi thudmg theo hgp dong bao hiém, moi khoan khiéu nai va

quyén khiéu nai cia Ngudi duogc bao hlem dbi v&i Ngudi thir ba déu duge chuyén
cho Ngudi bao hiém ma gidi han 12 s tién da bdi thuong.

Ngay khi nhén duge tién bo1 thuong, Ngudi duge bao hiém c6 trach nhiém chuyen
cho Ngudi bao hiém quyén doi Ngudi thir ba bdi thudmg va cac ching tir can thiét
lién quan dén viéc dé.

23.2. Néu Ngudi dugc bao hiém bo qua quyén ddi Ngudi tht ba hogic néu do 18i ctia ho
ma khong the thuc hién quyén nay (nhur hét han gm khiéu nai Ngum chiu trach
nhiém vé tdn thét...) thi Nguo‘l b4o hiém s& duge mién trach nhiém bdi thudmg véi
mét mirc d6 thich hop va néu vige bdi thudmg ciia bao hiém d dugc giai quyet thi
Nguoi duge bao hiém ¢6 nghia vu hoan lai cho Ngudi bao hiém mot phin hofic
toan bd sb tién bdi thudng ma ho d3 nhan dugc, tuy theo timg trudmg hop cy thé,

Diéu 24: Sau khi Ngudi bao hiém da bdi thudmg mot vy tén thét toan bd (c6 thé bdi thudng
tit ca hoic nguyén mot phén hing duge bao hiém) ho cén ¢d quyén thu hdi nhitng
gi cOn lai cua phén hang ho4 d3 dugc bdi thudmg theo quy dinh hién hanh cia nha
nurdc.

Diéu 25:

25.1. Trudmg hep Ngudi duge bao hidm mudn khiéu nai tn thit toan bd udc tinh cho
hang hoa dugc bio hiém thi ho phai guri théng bao tir bé hang cho Ngudi bao
hiém. Néu khong thye hle;n theo quy dinh ny thi tdn thit chi duoc giai quyét theo
hinh thirc bdi thudmg tdn thit bd phan.

25.2. Thong béo tir bd hang phai lam bang vin ban ma trong moi trudng hop phai cho
biét ¥ dinh clia Ngu'ou duge bao hidm 14 tr bé vo didu kién moi quyén loi vé hing
hoa dugc bao hiém cho Ngudi bao hiém.

25.3. Trudmg hop thdng bdo tir bd hang duge guri theo ding quy dinh thi quyen khiéu nai
ctia Ngudi duge bao hiém khéng bj phuong hai boi viéc Ngudi bao hiém tir chdi
chép nhan tir bd hang. Khi thong bao tlr bd héng di duge chap nhan thi viéc tir bo
hang khong con thay ddi khic duge.
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Chuwong X
THO1 HIEU KHIEU NAI VA XU LY TRANH CHAP

Didu 26: Quyén yéu ciu bdi thudng cua Ngudi duge bao hiém s& hét hidu lyc sau mét nam,
hodc hai nim trong trudmg hep van chuyén ven bién, ké tir ngdy phat sinh quyén
do.

Diéu 27: Bat ky mot vu tranh chép nao c6 lién quan dén hop dong bao hiém néu khong giai
quyét ducc bang hinh thirc thuong lhrgng gitta Ngudi duge béo hiém va Ngudi bao
hiém thi tdy timg trudng hop cu thé cé thé chuyén cho Toa 4n c6 thim quyén giai
quyét theo quy dinh cla phap lut Nude Cong hoa xi hdi chi nghia Viét Nam./.

ONG GIAM POC
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